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Abstract 

At present, there is hardly any country without homeless urban poor who are facing serious trouble 

during winter and rainy seasons both in developed and developing countries and take shelter at 

public places. India is not an exception. Now, the homeless population has become more than a 

billion in the world. India has a large percentage of homeless people and Kolkata alone has a larger 

share of homeless people. This study focuses on education level, woman status and child labour 

problems of pavement dwellers of Kolkata and attempts to suggest some measures for their 

rehabilitation. 
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Introduction 

At present, there is hardly any country without homeless urban poor who are facing serious 

trouble during winter and rainy seasons both in developed and developing countries and take 

shelter at public places. India is not an exception. Now, the homeless population has become 

more than a billion in the world. India has a large percentage of homeless people, and 

Kolkata alone has a larger share of homeless people. This study focuses education level, 

woman status and child labour problems of pavement dwellers of Kolkata and attempts to 

suggest some measures for their rehabilitation. 

Definition: Pavement dwellers refers to  dwellings built on the footpaths/pavements of city 

streets, which use the walls or fences which separate building compounds from the pavement 

and street outside. Materials include cloth, corrugated iron, cardboard, wood, plastic, and 

sometimes also bricks or cement.  

According to Sheela Patel of SPARC (Society for Promotion of Area Resource Canters), 

pavement dwellers are primarily first generation migrants who moved to cities sometimes 30 

to 50 years ago, and who have lived on the pavement of public roadways ever since. They are 

completely invisible as far as local, state, and national policies are concerned. 

 

http://en.wikipedia.org/wiki/Sheela_Patel
http://en.wikipedia.org/wiki/Society_for_the_Promotion_of_Area_Resource_Centers
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SPARC conducted a study in 1985 about the pavement dwellers called "We the Invisible" 

based on a census of about 6,000 households. It showed approximately half of the pavement 

dwellers to be from the poorest districts of the state, with the other half came from the poorest 

parts of wider India. Many came as victims of drought, famine, earthquakes or religious 

persecution or riots. Others came as a result of a complete breakdown in their livelihoods 

where they had been living. Pavement dwellers migrate to Kolkata hoping to capitalize on the 

wealth and job opportunities that the city offers. They are typically forward-thinking, seeking 

to build lives in the city that give the 

next generation better opportunities 

than would have been possible in the 

village 

Location of the study area: 

Pavement dwellers are one of the 

major problems of Kolkata city. For 

the study selected five wards of the 

Kolkata Municipal Corporation are 

taken into account. The wards which 

are surveyed are 82,83,84,85,87,88 

and 90 .The area  is located between 

22°31'30"N to 22°30'22"N latitude 

and 88°19'59"E to 8822'21"E 

longitude. 

Aims and objectives of the study: This study focuses education level, woman status and 

child labour problems of pavement dwellers of Kolkata and attempts to suggest some 

measures for their rehabilitation. 

The main objectives of this survey are: 

1. To discuss the education level of pavement dwellers,  

2. To study the status of women of pavement dwellers 

3. To show the picture of child labour among pavement dwellers 

Database and methodology: Study is mainly parted into three phases pre-field, field work 

and post –field work. The work is mainly based on secondary and primary data. Primary data 

is collected from questionnaire survey. Secondary data is collected from different 

http://en.wikipedia.org/wiki/We_the_Invisible
http://en.wikipedia.org/wiki/India
http://en.wikipedia.org/wiki/Drought
http://en.wikipedia.org/wiki/Famine
http://en.wikipedia.org/wiki/Earthquakes
http://en.wikipedia.org/wiki/Religious_persecution
http://en.wikipedia.org/wiki/Religious_persecution
http://en.wikipedia.org/wiki/Religious_persecution
http://en.wikipedia.org/wiki/Riots
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organizations like census office, KMDA etc. These data are represented by cartographic 

depiction and statistical tools. 

Education Level 

The education level of the pavement dwellers is up to primary and secondary level. The 

primary education of male is high in ward 87. The primary education of female is high in 

ward 85. The secondary education of male is high in ward 90 and female is high in ward 82. 

They mainly go to govt. primary school and secondary school. The education level of 

pavement dwellers is maximum up to secondary school. The low socio economic condition of 

pavement dwellers is responsible   for their low level of education. The large no of family 

members and cost of food and living is high for them. They do not have enough money to 

spend for education of their children. 

 

Illiteracy rate is also very high in ward no 82. It is about 60%. It is lowest in ward no 88. The 

percentage of adult illiteracy is high compared to children. Most of them have education up to 

primary level. Very few of them have crossed the secondary level. Most of the children do 

not go to school. The main reasons for sending the children to school are mid-day meal and 

the mother can be free to go for work. 

LAMP has been running a fulltime education and rehabilitation centre for child labourers 

with the financial support of Kolkata Child Labor Rehabilitation-cum-Welfare Society, 

Govt. of West Bengal and Ministry of Labor, Govt. of India. 

Impact of the Project: 

1. Parents group of the target children have become motivated and realized the need of 

care and protection of their children. 

2. They took the risk of financial loss due to withdrawal of their children from work 

place and hazardous occupation. 

3. The target children are enrolled in the bridge course education centers. 
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Child Labour  

In Kolkata City the population of the pavement dwellers is between 5 and 8 lakh. Most of 

them live in a very difficult circumstance in respect of habitat, poverty, malnutrition, 

sanitation & health and shelter. Economic pressures of the poverty-stricken families compel 

them to force their children to take up laborious and often hazardous jobs for long hours with 

low pay. Street and Working Children do not have the right to childhood. They are extremely 

vulnerable to exploitation and abuse. Girl children are more vulnerable and they face sexual 

abuses very often. Rights of the child include freedom from all forms of exploitation, abuse 

and inhuman treatment. Every child has the right to childhood by translating his/her life into a 

meaningful reality in the right manner and a fruitful way. But the children on pavement are 

deprived of these. There is utter lack of parental supervision. Cases of child abandonment are 

very common. 

  

The major problem of the pavement 

dwellers is child labour. To meet their 

daily needs of food and other basic 

needs of life they make their children 

to work at different places. The 

percentage of child labour is high in 

ward no 84 and 87. Both girls and 

boys are found to work as child labour. Mainly they are engaged in collecting paper or in 

other shops. Millions of children worldwide are engaged in work with different hazardous 

and non-hazardous industries during the time of their childhood that is hindering their 

4. Children have gain access to education health and nutritional care, vocational training 

for livelihood development. 

5. The children have acquired knowledge on basic and social education, life skill 

education and they gain the ability in reading, writing simple words and sentences, 

numerical calculations. However they are in need of continuation of education for 

mainstreaming. 

6. Gradually they have been adopting the skills on incense stick making, chalk pencil 

making, needlework, tailoring, jute handicrafts etc 
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education, development and future livelihoods and also cause of irreversible physical or 

psychological damage. This situation represents an intolerable violation of the rights of 

individual children, it perpetuates poverty and it compromises economic growth and 

equitable development. This problem is a burning issue of the pavement dwellers 
 

Welfare measures for  street child and working child 

Integrated Street Children Development Programme covers the abandoned children, dwellers of 

Jhupris, unauthorized bastis beside railway stations and pavements, by the side of railway tracks, 

market, by the bank of water-bodies etc. This is relevant to note here that as per the instruction 

and order from the Ministry of Social Justice and Empowerment, Government of India, the 

major thrust is given on the children not on the family. A large number of street and working 

children have enrolled their names, who are not staying in the family but they occasionally visit 

their respective families.  

Integrated Street Children Development Programme intends to take care of and help the street 

children in and outside their home. It covers the entire spectrum of services for children, e.g. 

preventive, curative, rehabilitative, restorative etc. The approach is giving emphasis on their 

entitlement of right to childhood and providing opportunities of basic elementary education, 

health check-up, medical treatment, growth, nutrition, recreation, rehabilitation, gainful 

vocational training, self employment etc., all of which are related to fulfillment of their basic 

needs. Since 1994, LAMP has been running the Integrated Street Children Integrated 

Programme with the kind assistance of the Ministry of Social Justice & Empowerment, Govt. 

of India and the Department of Social Welfare, Govt. of West Bengal 

Women Status 

It is a typical scene in Calcutta. Over an open fire on a noisy traffic island a woman is 

cooking lunch while her children, naked or in rags, pushed each other waiting for something 

to eat. Piles of garbage surrounded a tiny tent of plastic sheeting and gunnysacks that served 
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as the family's shelter. Fumes poured in from the traffic. Crows hopped about, scavenging for 

an extra scrap themselves. 

The survey reveals that the average age of marriage of women is 12 years but at present the 

marriage of women is in between 12 to 18 years only in ward no 82 the marriage age is about 

18 or 19 years. The main reason for this early age of marriage is women insecurity. Lack of 

money and low level of education are other factors for low age of marriage. Mainly the poor 

socio economic condition of the family is responsible for low age of marriage. 

Women insecurity is a major problem of the pavement dwellers. They have no roof, no home 

no privacy. These are not at all good factors for a woman to live in. 

Women do not get much leisure time. They have gone for work mainly the aged women live 

and do not go for work.Seasonal criminals often try to lure the young girls into the path of 

vice and crime and thus breakup the original family. The adolescent youth in a girl revolts 

against the miserable life on the footpath for which he or she often blames their parents and 

thus they fall victims to the temptations of an antisocial life which offers them some 

enjoyment of life. Street and Working Children do not have the right to childhood. They are 

extremely vulnerable to exploitation and abuse. Girl children are more vulnerable and they 

face sexual abuses very often. 

 

 

 

 

 

Conclusion 

India is the second largest populated country in the world. More than 52% Indian population 

is living below the poverty line. Indians are suffering with shortage of shelter, food and 

clothes. Illiteracy is the root for many problems. Increase in population is biggest concern. 

Pavement dwellers are one of the biggest problems of Kolkata city. Most of the people are 

migrated from villages of the state of West Bengal for search of employment and for their 

livelihood. Migration to city is creating housing problems. The pavement-dwellers are 

becoming a growing problem in India, not only in Calcutta but in other cities, where the 

population is growing at twice the national rate. 
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 Pavement dwellers of Kolkata city are mainly located in Bus station, Railway station, 

Municipal parks, Municipal commercial complexes, Private commercial complexes, Road 

side footpaths, Bus shelters on the road. 

Problems: 

1. It creates social and criminal problems 

2. Insanitary conditions resulting in slums 

3. Problems of drinking water 

4. Increase in pollution 

5. Spread of disease like HIV/AIDS and other diseases 

6. Burden on local governments 

7. Increase in child labour  

Solutions: 

1.  Control in population 

2.  Increase in living standards 

3.  Effective implementation of government’s welfare schemes 

4.  Helping hand from NGO 

5.  Providing social security 

6.  Strict whistle on pavement dwellers 

Preventive Measures: 

1.   Providing subsidized food, 

2.   Employment generation programs, 

3.   Establishment of cottage & village industry, 

4.   Provision of primary & higher education in villages, 

5.   Strengthening of medical facilities at villages 

6. Increase in living conditions. 

7.  Provide them home (dormitories). 

Policy makers should take realistic intervention in these areas: 

1. Sanitation 

2. Health Condition 

3. Environmental hygiene 

4. Social care for the destitudes 
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Recommendations: 

1. Pavement dwellers are some of the most marginalized of the urban poor. 

2. The governments as well as civil society organizations working with these urban poor 

need to move beyond a narrow focus on rehabilitation, relocation and housing. 

3. Problem of pavement dwellers is not problem of government alone, but also society at 

large. 

4. I hope everyone in the society should come forward to help the poor and needy. 
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